Case Study: Mexico & Cuba

The Brief
High-end dealer trip for a multi-national manufacturing company to show
appreciation for record-breaking year-on-year sales.

JTB organized:

Return flights to Cuba

Transfer flights between Havana & Cancun
Accommodation at The Saratoga Hotel (Havana)
Accommodation at The Maroma Hotel (Cancun)
Specialist tours

Exclusive dinners

On-site management



The Solution

The destination provided the exact blend of challenges in Cuba and relaxation
in Mexico. All participants are worldwide, frequent travellers and from 10
European cities. Luxury combined with culture and sunshine provided these
senior level managers with the perfect solution.

Itinerary Highlights

Cigar factory tour

Rum tasting session

Dinner at the famous ‘La Guarida’

Special visit to the home of Ernest Hemingway

Snorkeling tour in Cancun

Sightseeing The Chichen Itza (Mayan Temples) by chartered plane
Coco taxi transfers

The Testimonial

“JTB year in year out listens, understands and fulfills our requirements for the
dealer incentive. The participants really enjoyed both destinations, and | am
already looking forward to next year”.



